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Service Department Bio

Blackmore & Buckner Roofing Service Department's focus is providing our customers with roofing and sheet metal
services to maintain and prolong the life of their existing roofs. Most properly installed roofs can last well beyond the
normal life cycle expectations if properly maintained. Our dedicated service department employee’s full time service
crews that specialize in roof maintenance, repair, auditing and restorations of all roofing systems. These experienced
professionals have been certified by over 20 roofing manufacturers to service their warranted roofing systems.

Roof asset management

No matter how small or large the facility is Tecta’s dynamic asset management software system offers facilities
managers a powerful tool to plan, budget, manage, and optimize their roofing portfolio.

Preventative Maintenance

We offer Preventative Maintenance Plans to help avoid unexpected budget and roofing issues, facility downtime and
premature roof failure or replacement. These maintenance plans are required by most manufacturers to maintain a
warranty. Our certified technicians are able to complete annual or biannual roof audits that will provide you with all
the information necessary to monitor and if necessary repair your roof.

Repairs and Service

All roofs are vulnerable to deficiencies that can lead to leaks. Extreme weather- tornadoes, hail, heavy snow, downed
trees, even seasonal freeze and thaw cycles can damage your roof. Upon notification of a roofing leak we will dispatch
a certified service crew to make permanent repairs that prevent any further damage to the roof.

Roof Restoration

Not every roof needs to be replaced. Removing and disposing of an existing roofing system is very costly and
burdensome to the environment. Depending on the condition of the existing roof it may be able to be restored
through a roof coating system. The advancements in roof coating technology have come a long way. We are now able
to provide a roofing solution without replacing the existing roofing system and provide a substantial watertight
warranty through the coating manufacturer.

Through Roof Additions
Throughout the life cycle of your roof it may be necessary to add or remove roof top equipment that penetrates
through the existing roofing system. Our certified technicians are able to work alongside other trades to ensure that

the new roof penetrations are properly sealed to the existing roofing system in accordance with the manufacturer’s
specifications and details.
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Service Contact

If you have any questions or are interested in receiving roofing service of any type please reach out to our service
team.

Matthew Cole — Service Department Manager
317-916-2043
mcole@tectaamerica.com

Jamey Smith — Vice President

Kelly Fields — Estimator
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